Our Commitment to your Security and Privacy
Your trust means everything to us. That’s why we respect your privacy and
protect it with the strongest form of commercial encryption available, plus we
ensure that there are strict policies that govern how all data is handled.
We believe in telling you up front exactly what’s going to happen to your
personal information and asking for your permission before you share it with
us. And if you change your mind later, we make it easy to stop sharing with
us. When we do ask to use your data, it’s to provide you with a better user
experience and to be even more helpful to you.
Daily site scans for vulnerabilities and malware/viruses are undertaken by a
leading specialist third party, Norton, and we have passed Extended
Validation vetting checks designed to verify, and provide assurance, to our
users of the legitimacy of our website and business. You can verify our current
Secure Site status anywhere on the site where you see the Norton Site Seal.
Our business model is very straightforward: we sell beautifully designed and
unique products, and we rely on you to purchase from us. We don’t build a
profile based on your web browsing habits to sell to advertisers. Our website
and services are designed to make the site experience and our teaching
materials, better.
Our commitment to protecting your privacy comes from the fact that
NeuroHeadway is a unique business – driven by teachers, for teachers. We
know that your trust doesn’t come easily. That’s why we have and always will
work as hard as we can to earn and keep it.
We ask that you continue to support and promote our hard work and
beautiful teaching materials and we will continue to support you in every way
we can. We care about you. We care about the children you teach and the
path that education is taking. We’re here to support and fight with you in
every step of that journey – that’s our promise.
The NeuroHeadway Team

NeuroHeadway Limited takes your privacy very seriously and we are fully
compliant with the principles of the Data Protection Act 1998 and are
additionally a registered data controller under the Act. We ask that you read
this privacy policy carefully as it contains important information about what
to expect when NeuroHeadway Limited collects personal information about
you and how NeuroHeadway Limited will use your personal data. This policy
applies to information we collect about:

1. The information we collect about you
1.1 When you do business with us and / or register for our service we collect
the following personal information from you: name, postal address, email
address, telephone number, company name and number.
1.2 We may also collect additional information you choose to supply to us as
detailed in our sign up form.

2. How we will use the information about you
2.1 We gather this information to allow us to process your registration, process
any orders you may make, provide the services requested and to be able to
contact you to support your use of the service.
2.2 The relevant information is then used by us, our agents and subcontractors to maintain your account and provide you with relevant and
timely information and to communicate with you on any matter relating to
the conduct of your account and the provision of the services in general.
2.3 If you agree, we may also contact you about other NeuroHeadway
products and services we think may be of interest to you.
2.4 We may also use aggregate information and statistics for the purposes of
monitoring website usage in order to help us to develop our website and our
services. These statistics will not include information that can be used to
identify you personally.
2.5 From time to time we may provide your information to our customer
service agencies for research and analysis purposes so that we can monitor
and improve the services we provide. We or our agents and sub-contractors
may contact you to ask you for your feedback and comments on our
services.

3. Product Information
3.1 We may also provide you with information about special features of our
website or any other service or products we think may be of interest to you. If
you agree to us providing you with this information, you can always opt out
at a later date.
3.2 To unsubscribe from any NeuroHeadway emails, please use the
'unsubscribe' link at the end of the email received.

4. Our use of cookies and other information-gathering
technologies
4.1 Cookies are text files placed on your computer to collect standard
Internet log information and visitor behaviour information. The information is
used to track visitor use of the website and to compile statistical reports on
website activity. You can set your browser not to accept cookies and the
above websites tell you how to remove cookies from your browser. However,
in some of our website features may not function if you remove cookies from
your browser.

5. How we protect your information
5.1 We have put in place the following security procedures and technical
and organisational measures to safeguard your personal information: AntiViral software & Trojan detection and encryption.
5.2 We will use all reasonable efforts to safeguard your personal information.
However, you should be aware that the use of the Internet is not entirely
secure and for this reason we cannot guarantee the security or integrity of
any personal information which is transferred from you or to you via the
Internet.

6. Overseas transfers
6.1 The information you provide may be transferred to countries outside the
European Economic Area ('EEA') that do not have similar protections in place
regarding your data and restrictions on its use as set out in this policy.
However, we will take steps to ensure adequate protections are in place to
ensure the security of your information. The EEA comprises the EU member
states plus Norway, Iceland and Liechtenstein. By submitting your information
you consent to these transfers for the purposes specified above.

7. Access to your information and updating and
correcting your information
7.1 You have the right to request a copy of the information that we hold
about you. If you would like a copy of some or all of your personal
information, please send an email to dpa@NeuroHeadway.co.uk or send a
letter to NeuroHeadway Global HQ, Wards Exchange, 195-199 Ecclesall
Road, Sheffield, S11 8HW, United Kingdom. We may make a small charge for
this service to cover our administrative costs.
7.2 We want to ensure that your personal information is accurate and up to
date. If any of the information that you have provided to NeuroHeadway
Limited changes, for example if you change your email address, name or
payment details, or if you wish to cancel your registration, please let us know
the correct details by sending an email to privacy@NeuroHeadway.co.uk.
You may ask us, or we may ask you, to correct information you or we think is
inaccurate, and you may also ask us to remove information which is
inaccurate.

8. Sale of business
If NeuroHeadway Limited is sold or integrated with another business your
details may be disclosed to our advisers and any prospective purchasers and
their advisers and will be passed on to the new owners of the business.

9. Your consent
By submitting your personal information you consent to the use of that
information as set out in this policy.

10. Changes to privacy policy
We keep our privacy policy under regular review. If we change our privacy
policy we will post the changes on this page, and place notices on other
pages of the website, so that you may be aware of the information we
collect and how we use it at all times.

11. How to contact NeuroHeadway
We welcome your views about our website and our privacy policy. If you
would like to contact us with any queries or comments please send an email

privacy@NeuroHeadway.com or send a letter to: NeuroHeadway Global
HQ, 1, The Glebe, Belbroughton, Worcestershire, DY9 9TH, United Kingdom.

12. Links to other websites
Our website contains links to other websites. This privacy policy only applies to
this website so when you link to other websites you should read their own
privacy policies.

